
Signs of potential carbon monoxide being present on gas or  
oil appliances can include: 

•	Staining	of	appliance	surfaces
•	Sooting	or	discolouration	on	or	around	boilers,	gas	fires,	cooking	
appliances	and	paraffin	or	oil	heaters

•	Flames	that	normally	burn	blue,	change	to	burning	with	a	yellow	or	
orange colour.

For your safety follow the checklist below… it might just save your life!

 Ensure your appliances are installed by qualified engineers

 Ensure your gas, oil or solid fuel appliances are serviced annually and the 
safety of the appliance is confirmed by a qualified engineer  

 Ensure there is adequate ventilation and do not block off air vents

 Install a carbon monoxide alarm where fossil fuel appliances are installed or used

 Test your carbon monoxide alarm regularly, in accordance with the 
manufacturer’s instructions

 If any of your appliances are showing any of the signs of carbon monoxide as 
listed below, turn off the appliance and contact the National Gas Emergency 
Number or arrange for a qualified engineer to inspect the appliance for safety 

 If you are in rented property, for example student accommodation, the 
landlord is required by law to ensure the gas installation and gas appliances 
are checked for safety on an annual basis and provide a gas safety certificate

 Domestic gas suppliers are obliged to provide free gas safety checks for 
vulnerable customers (through the supplier’s Priority Services Register) with 
free gas safety checks. You should contact your gas supplier if you feel you 
may qualify for this assistance  

 If you or other occupants are experiencing any of the symptoms described in 
this leaflet, seek immediate medical assistance and contact the National Gas 
Emergency Number, 0800 111 999*.

If in doubt Ventilate – Evacuate – Get Help!

Y our Carbon Monoxide Safety Checklist

Remember the potentia l signs of Carbon Monoxide



*All calls are recorded and may be monitored

If	you	smell	gas	at	any	time	call	the	24	hour	freephone 
National	Gas	Emergency	Number:	0800	111	999*

Gas	Safe	Register™	Helpline:	0800	408	5500

To	contact	our	24-hour	customer	service	helpline	 
please	call	0845	070	1432

We’ve	teamed	up	with	GTi	to	give	you	the	opportunity	 
to	purchase	a	quality	FireAngel	CO-9X	CO	Detector.	 
See	our	website	for	details	or	call	0845	219	0434

www.sgn.co.uk

Scotland Gas Networks plc is part of the 
Scotia Gas Networks Group

Registered Office : Axis House, 5 Lonehead Drive 
Newbridge, Edinburgh  EH28 8TG

Registered in Scotland No. SC264065 S
C
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  If you suspect any of your appliances are releasing 

carbon monoxide in your property, call the 

   National Gas Emergency Number 0800 111 999*

If anyone appears to be suffering from the symptoms of 

carbon monoxide poisoning seek immediate medical attention

– remember, the source of the carbon monoxide  

could be outwith your property
 

We are providing this free leaflet as part of our 

ongoing commitment to gas safety 



looking after you…

Important Safety Information 

Please read this leaf let carefully

Carbon monoxide
Be aware – Be safe 

Carbon Monoxide can KILL — get an alarm



Did you know?
A recent survey asking what members of the public knew about carbon 
monoxide (often referred to as ‘CO’), identified that approximately 50% of 
those interviewed were not aware that:

Carbon monoxide is a colourless, odourless, tasteless, poisonous gas 
produced by incomplete burning of fossil fuels (including gas, oil, wood, 
petrol and coal). 

It can kill quickly and without warning. Department of Health statistics show 
that there are around 40 deaths per year caused by carbon monoxide and 
over 4,000 cases of carbon monoxide exposure.

Even low levels of carbon monoxide exposure over a long period can cause 
serious conditions including brain damage or paralysis.

You can’t see it - You can’t smell it
You can’t taste it - You can’t hear it

That’s why it’s called the ‘Silent Killer’ !

If you are using any appliances burning gas, oil, wood, petrol or coal, 
ensure you purchase and install an audible a carbon monoxide alarm, that 
complies with BS EN 50291 and it has the British Standards’ Kitemark (or 
another European approval organisation’s mark on it). Always follow the 
alarm manufacturer’s instructions on siting, testing and replacing the alarm.

Your safety is our priority

Be aware of the symptoms of carbon monoxide poisoning

Headaches Nausea Dizziness Breathlessness Collapse Loss of consciousness



Potentia l carbon monoxide sources in the home

We all like to feel safe in our own home but you can see from this diagram 
that carbon monoxide risks may lurk in most rooms in your house usually 
through fossil fuel appliances. It may also be due to blocked flues or 
chimneys, car exhaust fumes or the use of barbecues in enclosed areas. 
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It’s not just gas appliances in the home 

that can produce carbon monoxide!

Other areas at risk may include:
•	Camping	sites	
•	Boats	
•	Wood	pellet	storage	areas
•	Use	of	barbecues	in	enclosed	areas
•	Portable	heaters	

•	Rental	properties
•	Holiday	accommodation
•	Student	accommodation
•	Garages

If you have a carbon monoxide alarm at home, it may be worth considering taking 
your alarm with you on holiday. However, you must not rely on the alarm to protect 
you but it may give an early warning that carbon monoxide may be present. Carbon 
monoxide alarms are affected by humidity levels, which may build up in holiday 
accommodation.

Carbon monoxide alarms which meet the BS EN 50291 standard may be used in 
temporary accommodation, including caravans, motorhomes, boats and tents.

Never run a gas, petrol or diesel-powered generator inside a tent or awning.  
Always ensure there is adequate ventilation.

Never use appliances for uses they were not designed for. Never use cookers,  
hotplates or barbecues as space heaters. 

Have your appliances installed and regularly serviced by qualified installers, who 
should check the adequacy of ventilation and flueing. Installers should be registered 
with one of the following:

	GasSafe	(gas)																						OFTEC	(oil)																		HETAS	(solid	fuel)	

Ensure there is adequate ventilation in rooms containing fuel burning appliances 
such as paraffin heaters. In addition, ensure periodic checks are made on chimneys 
and flue systems for fossil fuel appliances. 

Never use a BBQ in a tent, awning, caravan, boat 

or any enclosed spaces. Even if the charcoal 

appears to have gone out it can still be dangerous 
and a deadly source of carbon monoxide!

Appliances are NOT f lexible


